
The Behaviour Management course is designed to provide a comprehensive understanding of
human behaviour and the psychological processes that underlie it. The curriculum is divided
into twelve modules, each addressing a specific aspect of human behaviour and its management.
The course aims to equip participants with the knowledge and skills necessary to effectively
manage and influence behaviour in various contexts. Let's delve into each module in detail.

Module 1: Human Behaviour and Basic Psychological Processes This introductory module lays
the foundation by exploring fundamental concepts of human behaviour and the basic
psychological processes that shape it. Participants will gain insights into key principles, such as
perception, motivation, and cognition, which form the basis for understanding behaviour.

Module 2: Evolutionary Perspective of Human Behaviour Building on the basics, this module
delves into the evolutionary perspective of human behavior. Participants will explore how
evolutionary factors have shaped human behaviour over time and how understanding this
perspective can inform strategies for behaviour management.

Module 3: Human Intelligence This module focuses on the concept of human intelligence,
examining different theories and models. Participants will explore the multidimensional nature
of intelligence and its implications for understanding and managing diverse behaviours.

Module 4: Intelligence Tests and Variations in Intelligence Here, participants will learn about
intelligence testing and how assessments are conducted. The module also covers variations in
intelligence, addressing issues of cultural bias in testing and the importance of recognising and
accommodating diverse forms of intelligence.

Module 5: Learning and Conditioning This module delves into the processes of learning and
conditioning, exploring how behaviours are acquired and modified. Participants will gain
insights into classical and operant conditioning, as well as the applications of these principles in
behaviour management.

Module 6: Language and Communication Understanding the role of language and
communication in behaviour is crucial. This module explores the impact of verbal and
nonverbal communication on behaviour, emphasising effective communication strategies for
managing and influencing behaviour.



Module 7: Introduction to Emotion This module introduces the complex realm of human
emotions. Participants will explore the basic principles of emotion, how emotions are expressed,
and the role they play in shaping behaviour.

Module 8: Emotions Influence Cognition Building on the previous module, this section examines
the bidirectional relationship between emotion and cognition. Participants will learn how
emotions can influence cognitive processes and decision-making, offering insights into
behaviour management strategies.

Module 9: Stress, Anger, and Conflict This module addresses the challenging aspects of
behaviour, focusing on stress, anger, and conflict. Participants will learn to identify triggers,
understand the physiological and psychological responses, and develop strategies for managing
and mitigating these challenging behaviours.

Module 10: Emotional Intelligence Emotional intelligence is a key factor in effective behaviour
management. This module explores the concept of emotional intelligence, providing participants
with tools to recognise, understand, and regulate their own emotions and the emotions of others.

Module 11: Self-Leadership Self-leadership is an essential skill for managing behavior. This
module focuses on empowering participants to lead themselves effectively, fostering self-
awareness, motivation, and self-regulation.

Module 12: Neuro-Linguistic Programming (NLP) The course concludes with an exploration of
neuro-linguistic programming (NLP), a practical approach to understanding and influencing
human behavior. Participants will learn techniques to enhance communication, set goals, and
create positive behavioural change.

Throughout the course, participants will engage in practical exercises, case studies, and
discussions to apply theoretical knowledge to real-world scenarios. The goal is to equip
individuals with a holistic understanding of human behaviour and the skills needed for effective
behaviour management in various personal and professional settings.


